
New Corporate Head Office

Effective November 19, 2012, Rescue 7 Inc. will be 
operating out of a brand new 8,000 square foot 
corporate head office and a 3000 square foot 
training facility, complete with two fully sized 
training  rooms and lounge.  Our new address:

550 Alden Road, Suite 107
Markham, Ontario

L3R 6A8

Rescue 7 International (R7I)

Expanding our growth into the United States, our 
new sister company, Rescue 7 International (R7I) 
marked it’s debut on October 1, 2012.   Dedicated to 
offering  clients the highest degree of First Aid 
products and training available, R7I  maintains the 
excellent standards set by Rescue 7 Inc. in Canada.  
With Scott Purdy as president and John Collie as 
CEO, R7I is located at:

10 East Ontario Street, Suite 4804
Chicago, IL

60611 
1-888-294-4208

Rescue 7 is happy to report that two more lives 

were saved with the SAM-PAD, one in Kenora, 

Ontario and the other in Fort McMurray, 

Alberta.  Both saves are credited with the use of 

effective First Aid and training.

Two More Lives Saved!!!
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Celebrating 15 Years of Saving Lives

In the new year, we are proud to announce that we will be setting the bar for  
a new provincial standard with the implementation of Ontario’s first E-
Learning Standard First Aid course.  No more two day courses, participants 
will benefit from the freedom afforded by the online training that prepares 
them for the five hour requisite in-class practicum.

E-Learning Standard First Aid



Heartsine Technologies Ltd. has recently 
issued a voluntary correction action plan .   
Please check the following serial numbers 
and if you are affected:

• 0400000501 to 0700032917

• 08A00035000 to 10A00070753

• 10C00200000 to 10C00210318

Heartsine will  immediately provide you 
with a free upgrade package:  one Pad Pak, 
one CD, one data cable and one new user 
manual.  Once received, the new software 
package may be downloaded to your AED, 
ensuring a four year lifespan for your Pad 
Pak.

Please go to 
www.heartsine.com/recall 

for more “software 
update” information.

Urgent Safety Notice

System Software 
Upgrade for 300P

New Website: www.rescue7.net

CPR Training Helps

I had a scary CPR situation during a large consumer 
show that I manage. During move-out on Sunday 
evening, an exhibitor collapsed and lost consciousness. 
We have a first aid responder on site for all hours we 
are in the building, so he responded immediately. The 
man was vital signs absent. They used the AED to give 
him one shock, and then had to give about 8 minutes of 
CPR before EMS arrived. It's a big property so we all 
fanned out to the various roadway entrances to escort 
EMS to the scene. It was pretty awful, in the parking 
lot, in the rain with his wife looking on. Amazingly, 
they revived him and took him to hospital with a weak 
pulse and assisted breathing. They put him in an 
induced coma for 36 hours or so to see about brain 
damage/swelling, but as they warmed him up today he 
actually rallied and is showing improvement.

Wow. It was an awful thing seeing a body on the 
ground...But all the scenarios we run in your courses 
and our pre-event emergency response plans came 
together. The good news is that we saved a man's life 
by having the right people with us. And strangely as I 
watched it unfold I felt that my training gave me the 
skills to jump in if I was called up. No panic response, 
just ready to do what needs to be done.

I wanted to let you know that canfitpro’s CPR course 
has made a difference in both ends of my professional 
life - both fitness and event management.

S. Donaldson

Rescue 7 Inc. is the exclusive training partner of CanFitPro.

In December, we will be pleased to announce the launching of our 
new website, complete with:

•   Online registration options for groups and public courses.  

•   Ordering health and safety products.

•    Tracking your training history.


